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Image Management (DDIs)

©  Learning as Leadership, Inc.

Situation or Con-
versation

What is at stake?

Why does it matter?

Concerns, Fears, 
Anxieties

How do you think 
you should behave?

Capture how you 
think you should 
behave in that situ-
ation, conversation. 

How should you 
handle yourself?

This is mostly about 
how you “should” 
behave, rather than 
the result of how it 
should go.

Desired Images

How do you want to 
be percieved?

Dreaded Images

How do you not 
want to be per-
cieved?

Knee-Jerk Reactions

What are you likely to do?

Benefits

Benefits of my knee 
jerk reactions.

Costs

Costs of my knee 
jerk reactions.

Goals Practices


